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solutions, announced today that as of October 21%, 2009 it achieved the
International Organisation for Standardisation (ISO) 27001 certification for its UK

operations.

ISO is the world’s largest developer and creator of standards that specify worldwide
requirements for products, services, processes, materials and systems. ISO 27001 is the
international standard developed specifically for Information Security Management Systems
(ISMS), requiring that a company uses a systematic approach to managing sensitive

information and ensuring data security.

“As a provider of mail handling and document processing services, this certification is an
important demonstration of our commitment to the highest standards of internal security,”
said Jonathan King, CEO of Swiss Post Solutions Ltd. “We are committed to the ISO 27001
ethos and working standard, and the robust policies and execution procedures that support
this are vital to our operating culture. The ISO 27001 certification demonstrates that
customer information management is a top priority us and lets our customers, partners and

prospects know that we take the protection of their data extremely seriously.”

ISO 27001 comprises 10 detailed control categories including: information security policy,
security organisation, asset classification controls, personnel security, physical security,
communication management, access controls, system deployment, continuity planning and

compliance.

<<ends>>
Editor’s note:

About Swiss Post Solutions

Swiss Post Solutions comprises of Document, Dialogue and e-Business Solutions and forms
part of Swiss Post. It employs ¢6,800 personnel with operations in Europe, the USA, Middle
East and South East Asia.

Swiss Post was established in 1849 and is the second largest employer in Switzerland with
c45,000 personnel providing postal, payment and transportation services. It is a public
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swiss Post Solutions Ltd ~ company owned by the Swiss Confederation. Swiss Post’s strategy is to continue to expand
Richmond Pl internationally and to position itself as an innovative company and its core values, ‘credible’,
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